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Superbill Guide

Hello,

Welcome to our practice, Lingua! We are looking forward to helping you. At this time, we do not directly
communicate with insurance. However, we do provide you with a superbill and this superbill guide to
best help.

What is a superbill?

A superbill is a document that healthcare providers use to bill insurance companies for services
rendered. It includes information about the service, such as the date of service, type of service, and
provider's name.

How do | know if my insurance will accept my superbill?

Contacting your insurance prior to your session with Lingua is important. Sessions typically can be reimbursed
by your provider if you have out of network coverage.

What information do | need to provide and what questions | need to ask to see if they will reimburse me?
Here is a sample of what to say:

"] am inquiring regarding reimbursement for out-of-network expenses for therapy for NAME/DOB. Do |
have out of network coverage? If the provider provides a superbill, will you reimburse me for the
expense ?

If they say no, you do not have out of network reimbursement abilities OR they say we can cover it if
Lingua becomes in-network with us, then unfortunately, you will not be able to be reimbursed by your
insurance.

If they ask for provider information:

Provider: Megan Oswald

Practice: Lingua Speech, Swallow, and Voice Services
Location: Unit 106 457 N Main Street Pittston, PA 186040
Practice Tax ID: 85-2845036

NP1 I: 1174060354 NPI11:1316552698

Your exact provider may very, please let the insurance rep know it will be within that NPI Il but the NPI | may
very
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If they ask about CPT codes, here are the following codes that could be utilized. Please provide them with
the code that you think is more accurate of your need.

Potential CPT:
1. 92506 ( Evaluation of speech) and 92507 (Treatment of speech, language, voice, or communication)

2. 92610 (Evaluation of oral and pharyngeal swallowing function) and 92526 (Treatment of
swallowing dysfunction)

If they ask about CPT codes, here are the following codes that could be utilized. Please provide them with
the code that you think is more accurate of your need.

Potential ICD10:

1. F80.0 Specific developmental disorders of speech and language F80. 2 — Mixed receptive
expressive language disorder

2. R63.3 - Feeding Difficulties or R13.12 — Dysphagia, oropharyngeal phase, or Q38. 1 -
Ankyloglossia ( tongue tie)

Please note if you are receiving services for nutrition, sleep coaching, or oral myofunctional
therapy with our registered dental hygienist, a superbill is not available for use.
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